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Country overview

The Philippines is a unique mosai&a$t and\Vest.Filipinos a
basicajl of Malg descentalthough wer the centuries the
populdion has been enhied ly infusions ofChinesgArabic,
Spanish andmerican od. This \aried ancestrcan be disceed
in the plysical éaures ofthe people and in their culiixalues
customs andaditionssongsdancegood and éstvals More than
90 pecent of Filipinos ae Christianand the laye majority

(82.9 peagent) ofthe Christian populan is Céholic The emaining
10 pecent pactice Islam or indégous eligions

Geography and population

Situded in Southeagtsia,the Philippines is one tife lagest
archipelaos in the wrld, composed osome 7,107 island®gped
into three @agraphic legions:Luzon in the nath, Visaas in the
middle and Mindanao in the souManilathe néonal caital,is on
the island of Luzon. Based on the results of the 2007 Census of
Populdion, the Philippines has an est@dgpopultion of

88.57 millionPopuldion density is estirteal & 260 per squar
kilometer of land.

Political and legal system

The constitution mvides ér a pesidential system gbvemment
composed othree spamte and equal Bndes:the bicamex
legislaive brant composed othe House oRepresenttives and
the Sena;the eecutve band headedythe pesidentand the
judicial bant headed yothe Supgme Cour The thee bandes of
goemment opegte indgendentf under a system ofieks and
balances
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The county consists ofegions provinceschartered
cities municipalitigsandbararayqvillages).The
Philippines has 1égions 81 povinces136 barttered
cities 1,494 ranicipalitiesand 41,99bararaysThe
bararaysare the smallest political utibocal
govemments & responsite for these smaller political
units and & similar to thexecutve brand in
structure and functionA province is headed la
gowemor, while a city or mnicipality is headeg b
mayor. A city or municipality is composed béararays
eab headedyabararaycagtain.All heads oflocal
gowemment ae assistedyta boad of councilmen.

Entities doing bisiness in the Philippinesshopeae
under lavs & the néional and local Vels These las
gowem antitust and securities tres, lbor reldions
banking andifianceinsuanceproduct sadty and
quality equiementsadrettising and salesgmtices
and erironmental standas National lavs also gvem
sut maters as cqroration and panership stuctuies
and opegtions

Language

The county’s oficial néional languge is Filipinp
although Enlish is almost uvérsaly undestood and
is the medium ofomnunicdion in kusinessstools
and gvemment.There ae eight major dialects spok
by the majority of-ilipinos:Tagalag, Cebuang llocang
Hiligaynon or llongo,BicolangWaray,Pampang, and
PangsinenseThere ae dout 76 to 78 major lan@ea
groups with moee than 500 dialec&panishChinese
andArabic ae also spa by small minoritie®ates
are written MM/DD/YY. A full stop (period) is used
for the decimal poingnd long ambes ae written
with a comma (99,999,999.00).
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Business hours/time zone

Normal husiness hosrae for eight hous, geneeally
from 8:00 a.nto 5:00 pn.,Mondg to Fiday, with
lundh break fom noon to 1:00.m. Some puicte
enteprises a open on $ardays Commecial banks
are geneally open 6r dient transactions ém 9:00 a.m.
to 3:00 pm.,and seings banks ém 9:00 a.nto

5:00 pm.(Mondy to Fiday),although tdmolagy has
endled cetain sevices to bewaildle 24 hous a dg,
seven dgs a week.Philippine time is eight hauahead
of the Geenwib MeanTime (GMT) and 12 hosir
ahead othe US Easten Standat Time (EST).

Public holidays
The Philippines obsezs the dllowing pultic holidgs:

New Years Day Jaruary 1
Araw ng Kagitingan April 9
Maund Thursdy Variake

Good Fiday Variake
Labor Day May 1
Independence Da June 12
Ninoy Aquino Dy August 21
National Heoes Dy Last Sunday of August
All Saints Dp November 1
Bonifacio Dy November 30
Eid ul-Fitr (End of Ramadan) Variabe
Christmas Da December 25
Rizal Dg December 30

Last Dy of the Year December 31
Under Rpuhblic Act 9492pbsevance dges of pubic
holidgys mg be meed to the neast Mondg through
a presidential proclamation.



Economy

The Philippines has && maket econom with an
active prvae sectarThe gvemment has praized
most @vemment-avned or -contlled coporations
and contines to pwsue stuctuml reforms libealizing
imports, deegulding vital industrieand elaxing
investmentules

The county beliges in sengthening its industries to
compete lpbaly. The county has also been aely
atracting inestmentdamely through Igislaion tha
aims to iwite foreign paticipaion in key aeas ofthe
domestic econoynThe govemment is psuing
policies to intgrae the Philippines medosey into
the iegional and wrld economies hile ecanizing the
need to povide safty netsdr displaced avkers.

Economic growth

In 2007 the goss domestic pduct (GDP) s
US$300.1 billion based onghasing paer parity
(PPP) or US$144.1 billion based diciaf exchang
rate. Based on PRBDP per cpita in 2007 as
US$3,200Real economicrgwth for 2007 \as

7.3 pecent,up from the 5.4 peent gowth of 2006.

GDP gowth rate in 2008 as 4.6 peent wile goss
naional poduct (GNP) gowth rete for the same
period vas 6.1 peent.For the frst and second
quaters of 2009 GDP gowth rate was 0.6 peent and
1.5 pecent espectiely, while GNP gowth rate was
3.1pecent and 4.4 peznt espectiely.

Employment levels

The Philippines has @k force of 33.6 million
people Almost 48.8 peent ae emplged in the
sewices sectpB6.1 pagent ae in @riculture-relded
actvities and 15.1 peent ae in industy. In Luly 2008,
the emplgment ate was 92.6 peent.Mary of these
people a& Endish-speaking and higltiaindle.
Residentdreign frms and verseas conactos who
emplo Filipinos Hest to their qaebilities as loe-collar
workers, tetiniciansprofessionals and maess.

Living standards

According to ECA Intenationals Locéion Ranking
Suwvey in 2008the Philippines as among the top 25
best loctions inAsia br expariates to We. The annal
suvey conducted amorAgian &parides compas
living standais in 49Asian locons based on
caegories sug as imate, air qualityhealth sefices
housing and utilitiesoldion, social netark and
leisue facilitiesinfrastuctuie, peisonal sadty and
political tensions

Among the aghntayes cited Y the epdriates in the
Philippines were the mix of\Westen cultue andAsian
traditionsmaking it easieorf them to inteact with the
locals and agato their suroundingsaccess to
recedional actiities;availaility of eductional
facilitiesand alue-br-moneg/ housing and shopping
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Cost of living

Living costs ary widey; the cost ofliving in Meto
Manila is the highest in the emtiounty. But no
métter where you ae in the Philippinethe cost of
living will be demadically lowver than in a compalie
area in aMesten ndion. Based on the 2008 Cost of
Living Suvey by Mecer Manila is among theéeper
cities ranking 110 out of 143 major citiewith the
costliest citiesanled higherAsian cities in the sy
indudeTokyo (219), Seoul (8), and Hong Kng (6'),
which ae among the costliest cities in dggon.
SoutheasAsian cities in the sugy indude akata
(829, Hanoi (9%) and Bangkk (10%3).

As pullished § the Global Ripety Guide the aerage
price of gpatments locted in the Philippinepremier
city cente is US$1,998 per squarete. Condominium
prices ang from US$64,000 to US$480,080 f
propeties as small as 30 sguaetes and as lgg as
280 squar metes On the other handhe monthy rent
for condominiums in primeess anges fom US$499
for a 30-squarmete piopetty to US$3,430®f a
280-squar mete propety.
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usiness Process
utsourcing (BPO)
Industry analysis

Growth of BPO industy

One of the fastest-gwing and gnamic industries in the coyntody

is the Businessdtress Outsoung (BPO) indusyrBPO is deéhed as
“the delggtion of one or moe IT-intensve kusiness mcesses to an
extemal povider tha, in tum, owns administates and manges the
selected process or processes based on defined and measurable
performance metrics It may also beafered to as irdrmation
tedinology enaled sevices (ITES) considering tlieis mosy based on
the use ofinformation tednology.

In the Philippineghe major components tfie BPO indusyrae:

(1) contact center — gvides a amber ofinbound and
outbound serices 6r salegednical suppdr
directos, etc

(2) software derelopment — angdis design,
customizton, etc of systems softawe

(3) animaon/credive sevices — pocess ofgving
illusion of movement to cinentegrgphic dawings or
models thu 2D, 3D, etc

(4) daa transcription — mvision of transcription seices
for intepreting oal dictéion of health and tal
professionals

(5) badk office pocessing — seces elded to fnance and
accounting, and HR administration

(6) engineering design —lumbes desigrof civil works
buildingselectonics etc

[Source: National Statistical Coordination Board]
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In 2007, the US Philippine Consulate General
reported to the Dpattment of ForeignAffairs
that the Philippines is the topaice among a
growing rumber ofmajor US companiesof
financetednology, telecomranicaions and
consumer prductsand accounting BPO sares
It was selected becauseltd county’s adantaes
over altendive Asian sites speiciélly on ldor
costsstadle econory; prevalence ospolen
American English; cultural and social affinity with
the USmoden and sthle infrastuctuie sub as
water, power, roadstelecomranicdions;lamge
pool of qualifed collge gadudes seekinghite-
collar emplgment;access to speciafizskills
aligned with US professional standards;
govemment suppdrand tax beaks ér the
industy; and moe familiar emironment ér
expdriate traines and margers than otheAsian
altendives

In the sameaarthe United Kingdora’Naional
Outsourcing Association named the Philippines the
‘Offshoring Destirtéon of theYear And three
months afterthe City ofManila vas named the
second top BPO desttian in theAsia Rcifc
region ly the Intenaional Daa Coporation
(IDC). Although most othe BPGs ae
concentrated in Manila (80 percent of BPOs),
other cities or vinces in the coungrsut as
Ceébu and Daag are fast becoming equall
popular sitesof BPOs
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In 2008 President Gloria Mapagal-Aroyo
rec@nizd the contribtion of the BPO indusyr

in sustaining economicvé®pment in the countr
through the gneetion of emplyment and in
driving the inazase othe countys Gioss
Domestic Rvduct (GDP)The Pesident intends
to incease the indugts workforce ty 40 perent
in order to cope with the indugtdemands and
also to duieve a 40 peent gowth rate in the O &
O (offshore and outsoaing) sectoiCurrentl,
there ae 618 BPO companies in the coyntr
which translées to aproximaely 150,000 sea
[Source: Business Processing Association of the
Philippines (BRP)]

Despite thelgbal fnancial crisjshe gowth of
the industy has not been stumped andkjseeted
to contirue accating to a stuglcommissionedyb
the Contact Center Association of the Philippines
(CCAP)The stud validaes the 15 peent yar
on-year gowth for the industy in tems of
emplyment andaverues The stug also shweed
the gneal accptance ae for nev emplgees is
slighty higher &7 to 8 pecent.Thus of 100
people o gply for a call center jobaren gt
hired.The fgures eveal a slightlbetter
percentge than the initial estitesof only five
percent.The stugt shaved an #rition rate of
about 57 pearent in the counyss call center
industy. This rte is lover compaed to India
atrition rete, which is puported to be 80 peent.



This year the Philippine BPO indusgtis expected
to grow between 20 peent and 30 peent,and
emply moe than 450,000 peopleyeaend.The
sector gew 26 pecent lastgar with everues of
US$6.061 billion.

For call centey officials ofthe CCAP mject
growth of between 15 peent and 20 peent this
year while the BRP expects non-wsice sud as
animaion and bdc office opegtions as vell as
knowledg piocess outsoaing (KPOs) to ipw
over 100 perent this gar
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overnment
gulations in
general

Restrictions on foreign ownership

Stating in 1991with the enactment dhe Foreign Investmentg\ct
(FIA), investments he been substantiallbealizd.The fw
restrictions tharemain gneally arise because odnstitutional
limitations and health and securéggsondJnder the FIAforeign
ownesship in a domestic qmoration is alleved up to thexdent of
100 petent,provided thathe coporetion is not engged in an aa of
economic actity falling under thedfeign Irvestment Neative List
(FINL). The FINL eumertes spedi¢ aeas ofeconomic actity tha
are reseved ony to Philippine rteonals as vell as those hvere foreign
equity or pdicipaion is allaved hut limited to a céain pecentae In
paticular BPO sevices & not intuded in the FINL and can thus be
wholly foreign-avned,subject to miniomm caitalizaéion requiements

Government approvals and registration

Colporaions and panerships nust be egisteed with the Securities and
Exchang Commission (SEC) to sextheir primar license or

cetificae of registetion. Sinde pioprietoships nust iegister with the
Bureau ofTrade Rguldion and Consumer &ection ofthe

Depatment of Trade and Indusgr(DTI).

If the entity is quaikfd to @ail of incentves based on pamular lavs
registetion with the gvemment geng implementing the incerdilav
is alsoequied br the incenties to aply.

Post-SEC registration requirements

After registietion with the SECthe coporate entity mist iegister with
the tax authority.e, the Bueau ofIntemal Rverue (BIR)the local
govemment unit (IGU) of the city or manicipality vaere it will do
businessSocial Security System (S3&)e Deelopment Mutual
Fund,Pag-IBIG (gpvemment mandad housing funcbf emplgees),
and Philippine Health Insanmce (gvemment mandad health insance
for emplgees).
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Import and expot controls

The Philippines has been l#izing its méets
through a pogressie tarif reduction ppgram and
a shift to a tarifquota system as paf its
commitments under the Geabkgreement on
Tariffs andTrade (GA'T) Uruguy Round.The
import duties on most pducts a& hav
signifcanty lower than in the pasthen the
govemment poliy was oriented teards
protectionist impdrsubstitution.

Most goods ae freey exportable, unless the ade
is pohibited under integtional @reements
Cettain commodities anmegulded or pohibited
from being impded for reasons opulic health
and safty naional securifyntemational
commitmentsand deelopment oflocal industy.
Regulaed commoditiesequie deaances fsm
govemment gencies prior to their imptation.
Prohibited commodities maot be impded
under ag citumstance

All commodity gporters mg retain 100 peent
of the foreign e&chang proceeds im eporits
and my freey use thesef ary pupose

Price controls
Price conwls ae geneally not imposed on
commoditiesHowever, under Rpublic Act 7581

or the Price Act, the President can impose a price

ceiling on basic commoditiesily event causes
artificial and ureasonile inceases in the prices
of basic or prime commoditi@$e PricéAct also
empavers the DTI to pocure purchaseimpott,

or sto&pile ary basic or prime commodity and to
devise vays and means dfistrituting thesea@pds

at reasonable prices in areas where there is a
shottage of suppy or a need to &dfct hangs in
prevailing prices

Use of land

Ownesship of private land is limited to Filipinos or
corporaions & least 60 peent ofthe outstanding
cepital of which is avned ly Filipino citiens
However, foreignes ae allaved to lease wdte
land br a period olup to 75 gas They can also
purchase up to 40 pegnt of the total waildble
condominium units andwmhouses in a sieg
proprietay bodk. It is geneally necessgrito
obtain pemission fom the local @zemment br
new constuction,renovations or changs in land
use

Exchange control

The Bangé Sental ng Pilipinas (BSR)e
Philippine Central Bank, has fully liberalized
foreign echang policiesalloving full and
immedige repatriation of caital and emittance
privileges ofincome l foreign ivestos subject,
however, to cetain pecautionar conditions under
the Anti-Money Launderind\ct. Foreign echang
may be feey sold and pehased outside the
banking systenforeign e&chan@ penditues
obtained fom the banking system no leng
requie the prior pproval of the BSPSimilaly,
foreign echang mg be sold Y authoried aent
banks without priorpproval of the BSPdr
payment on dreign &chang transactionsxcept
for cetain foreign cureng/ loans still aered ty
BSP egulaions Foreign &chang receipts
acquisitionsor eanings mg be solddr pesos
(even to unauthored aent banks or outside the
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banking systemgtaineddeposited indreign
cureng/ accounts (mether in the Philippines or
abroad);or useddr ary other pupose

Registration of foreign investment with the

BSP

The egistetion of foreign ivestment with the

BSP is not manttay. However, if the breign

exchan@ needed to fund thepatriation of capital

or remittance of profits shall be sourced from the
Philippine banking system, the banks will require a
BSP Caificae of Registition.

Government incentives

Govemment incenties ag geneelly ganted under
the Omnilus Investment Code af987 which
integrates the counyrs basic las on ivestments
and is administed ly the Boad of Investments
(BOI). Fiscal and nonidfcal incentes ae ganted
to enteprises lodad in aeas thiaare given high
priority by the gvemment,sud as &port-
oriented entures projects locéng in less-
developed arasand entqirises egisteed with the
Philippine Economic Zonkuthority (PEZA).
Incentives @neally given indude fscal incentes
(eg, income tax holigaspecial taxare of 5
percent in lieu ofall taxes additional deduction of
labor expenses from taxable income subject to
cettain conditionsand warious tax>x@mptions and
tax cedits)non-fiscal incentes (eg,

simplifcéion of customs prcedues br impoits
and &ports);and incenties spedif to regional or
area headquiens. Additional incenties ae
available to entgurises eraed in selected
economic actities as spe@fl ly special {as
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Setting up of
usiness

Registration with the Securities and Exchange Commission
Companies intending to set up BPOs in the cpartrequied under
Philippine s to egister with the SEC to obtain apmete or juridical
personality and/or license tatrsact bsiness within the Philippines
The SEC is the primagovemment geng administering the
registietion and opettion of comporations under the Cporation Code

Business entities available to BPOs

BPOs in the Philippines yneale the érm of either a subsidiaor a
brand. In the case o& band office it can be set up either aggutar
brand or a egional opetting headquéers (FOHQ).

Legal attributes

a. Subsidiar
A subsidiay is a stdccoporaion organizd under Philippinevies
and as stn;is deemed a domesticpmetion even if majority of
its cital stok is reign-evned.It has a lgal and juridical
personality sgarte and distinct &m its pagnt compay The
liability or exposure of the parent company is limited to its
investment inor subscription tdhe caital stok of the subsidigr
The popeties and assets tife paent compay ae not diectly
exposed to potential bdities ofthe subsidigr

b. Brant
Corporations oganizd and egisteed under the Ves of ary foreign
countly mg estalish a Philippine Bnd by securing a license to do
business in the Philippinésbrand is meely an &tension ofthe
legal and juridical psonality ofthe reign head éice It does not
exist indpendent} of the head dice and as shicthe assets and
propeties ofthe breign head dice mg be &posed to the
liabilities ofthe band.
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ROHQ

An ROHQ is a band of a foreign entity bt
it is limited to pedrming the éllowing
qualifying seices to its éfiates subsidiaries
or brandes in the Philippings theAsia
Pacific region,and in otherdreign makets:

§ General administration and
planning

§ Business planning and
coordination

§ Soucing/procurement ofraw
materials and components

§ Comorae finance adsoly

sevices

§ Mariketing contol and sales
promotion

§ Training and psonnel
manaement

§ Logistics sefices

§ Reseash and deelopment
sericesand poduct
development

§ Tednical suppdrand
maintenance

§ Data processing and
commnunicdion

§ Business delopment

An ROHQ cannot offer qualifying seices to
entities other than itsféietes brantes or
subsidiarie$t cannot enage, directly or
indirectl, in solicitéion or maketing of
goods and seiceswhether on behalbf its
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mother compay brandes afiliates
subsidiaries or grother compan

Registration requirements, minimum
capitalization and fees

Subsidiar

Re gistr ationr equir ements

To register a subsidiathe incoporators, who
must rumber &leastifve tut not moe than
15 indvidualsmust fle with the SEC the
proposedArticles of Incomporétion specifying
the compay name and ppose principal
office capital avneship and other
information together with By-Las and the
following documentgirrequiements:

* SEC Namé/erification Slip
* TreasuersAffidavit

¢ Affidavit of incomporator or diector
undetaking to bang coporae
name

¢ For comporations with breign equity:
Proof of remittance y non-esident
aliens andofreign coporate
subscribeswho want to egister their
investment with the BSP

¢  For comporations with moe than 40
percent breign equitySEC lerm
No. F-100



* For copordtions with PEZA Subic
Bay MetiopolitanAuthority (SBMA)
or other economic zones application:
Cettificae of Authority or
endosements &m said gvemment
agencies

* For call centarBusiness plan/
modus operandi and list of
prospectie dients

¢ Additional requirements based on the
kind of payment ofsubscription

Minim um paid-inca pital

requir ement

The lav does not impose a minim
authorizd caital stok, but it requies thaa
least 25 peent ofthe authoried caital stok
be subscribed the time ofincomporation,
and that at least 25 percent of the total
subscribed gétal must be paid-upn all
instancesowever, the mininum paid-up
cepital for a coporaion should betdeast
P5,000. If the subscriber is an alien or a non-
residentdreign coporation, the amount
subscribed ost be fulf paid up

If foreign equity in a domestic kedr
enteprise (DME) gceeds 40 peent,it is
requied to hae a miniram paid-up qatal
equvalent to US$200,000 DME is one the
produces gods br saleor rendes sevices to
the domestic mket entiely, or if exporting a
portion of its outputfails to consistemtl
expott & least 6(prercent theeof The

requied mininum citalizaéion mgy be
reduced to US$100,000 if the company will

undetake actvities ivolving aganced
tedinology as detenined ly the Dgatment

of Science antiedinology orif it will emply
a least 50 déct emplgeeslf, however, the
entity exports d least 60 peent ofits
sewvicesthe equied mininum caital will not

apply.

SECfiling f ees

The fling fee br a subsidigris computed
a 1/5 of 1 pecent ofthe entity
authorizd caital stok plus 1 perent of
said computecek as SECdal reseah fee

Documentar y Stamp Tax (DST)

Upon incoporetion of the subsidigrDST a

the rate of .5 percent of the shares subscribed
shall be paid withirve dgs after thelose of

the month wen the cquoration was

incomporated.
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b. Brand

Re gistr ationr equir ements

To set-up &hilippine band, there is a need
to file an application for License to Do
Business with the SEQ&ther with the
following documentgimrequiements:

* SEC Namé/erification Slip

* Cetified copy of Boad resolution
authorizing the establishment of a
brand office in the Philippines

¢ Latest audited financial statements

¢ Authenticted copies ofheArticles
of Incomporaion/By-Laws/
Partnership with an Engsh
translation thereof if in a foreign
languge

* Proof of inward remittance

* Resident gents accptance of
appointment

All documents)ecuted and signeldread nust
be notaried and dyl authentided ty the
Philippine Embassy or Consular Office in the
home countr of the breign coporation's head
office

Minim um ca pital r equir ement

Since a fand is an gtension ofa foreign
entity it is requied to hae an assignedpital
of & least US$200,008owever, this can be
reduced subject to the same conditions
gpplicdle to a subsidigr
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SECfilingf ees

The SECIifing fee br abrand is equialent to
1 percent of the assigned caplizs 1 percent
of said computedee as SECdal reseath
fee

Branc h securitiesd  eposit

Within 60 dgs after issuance i SEC
licensea band is requied to deosit with
the SEC securitieith & least P100,000 in
the form of govemment bonds or securities
shaes of stok in “registeed enteprises
shaes of stok in domestic c@orations
registeed in a stdcexchang, or shaes of
stok in domestic insance companies and
banksor ary combin#don of these securities



In addition, within six months after dafiscal
year the SEC shalequie the band licensee
to deposit aditional securities egalent in
actual maet \alue to 2 peent ofthe
amount ly which the licensesgross income
for tha fiscal gar eceeds P5 millioifhe
SEC shall alsequie dgposit of additional
securities ithe actual mket \alue ofthe
securities on gesit has deeased ypd least
10 pecent of their actual mket \alue athe
time thg were deosited.

ROHQ

Re gistr ationr equir ement

To register an RHQ, an gplicaion shall beiled
with the BOI tgether with thedllowing
suppoting documents:

¢ Comorate NameVerificgion Slip

* Bank cetificae of inward remittance of
the initial inestment in the ®HQ

¢ Duly accomplishedplicdion form

e Cetificaion tha it is engged in
intemational tade with dfliates
subsidiariesr brand offices in théisia
Pacifc region or other a&as

¢ Board resolution from principal office of

foreign entity that it is authorized to
estélish an ®HQ in the Philippines

Requir ed in vestment

BOIf iling f ee
The e is P4,500 plus 1 pemt ofthis amount as
legal eseash fee

SECf ilingf ee
The ee is 1 peent of actual emittance plus 1
percent ofthe ke as lgal eseah fee

Post-SEC registration requirement s

After issuance athe SEC Céificae of
Incorporation or License to Do Busineti'e BPO
compaury will register with thedilowing
govemment @encies:

Registration with the BIR

On or bebre the commencement bifisinesghe
BPO compan nmust egister with the BIRdRerue
District Office th& has jurisdictionver its place
of businessThe egistetion shall inlwde the
taxpagers namebusiness stylplace ofbusiness
and sub other inbrmation as mabe equied.

An anrual egistetion fee of P500 or every
sepaiae or distinct estilishment or place of
business shall be paid upegistetion and eery
year theeafter on or befe the last daof Jaruauy.

The BPO companshall issue duiegisteed
receipts or sales or comuial irvoices prepaed
in accodance with theaguldions for eab sale or
transér of mexchandise ordr sewices endeed

An ROHQ is requied to hge an initial ivestment | |,cd aP25 or moe

of at least US$200,000.
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LGU, Social Security System (SSS), and
others

a. Local government unit
An entity is required to register with the LGU
where it will do lisiness within 30 gflom
issuance ofhe SEC céificae of
registetion/license to tansact bsiness
Annual eneval of the local gvemment
pemit must be done on or ke the 20th of
Jarualy.

b. SSS, PhilHealth and Pag-IBIG
The moment thizan entity hag ¢east one
emplgee said entity shall bequied to
register with the SSBhilHealth and
Peg-1BIG. Emploser contrilutions br these
agencies & remitted on or befe the tenth
day of the month éllowing the die of
emplyment ofthe emplgees
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verview of
ational and local
taxes applicable to
BPOs

National taxes

Income tax

SubsidigBeing a domestic qgmration, a subsidigris subject to income
tax on its wrldwide incomg.e, income fom all sowes within and
without the Philippines

BranchFor tax puposesa Philippine land of a foreign coporetion is
treded as aasidentdreign coporation, and as siigis subject to
income tax oglon its Philippine-soced incomg.e, income deved
from all souwres within the Philippings brand is not subject to tax on
its foreign-sowed income

Except for the dove ulesa BPO entity thas set up either as a
subsidiay or band is gneally subject to the same takess However,
there ae cetain tax incentes &aildle to qualied BPOs as discussed
belaw.

a. Regular corporate income tax (RCIT)
The egular coporae income tax is 30 pent on net taxde
incomei.e, gross income less allale deductions\s a ule all
items of income shall be included in the computation of taxable
income subject to 30 pent tax ate, except for some items of
income thhaare subject toifial tax (pass income) or arxempt ly
provision of law.

In computing net takée incomean entity is alieed to deduct all
ordinatly and necessaexpenses paid or inced in carying on its

trade or business; interest on indebtedness related to the business;
taxes;losseshad dets;depreciaion; charitdle and other
contributions;reseah and degelopment and pensiorust

contrikutions br the etirement bené@6 of emplgeessubject to
compliance ofequiementsdr deductibility
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However, in adlition to the éregoing
allovable deductions band may; subject to
cettain conditionsalso deduct a p@on of
the head dice &penseswvhich is efectively
connected with the find's trade or bisiness
but which cannot be dafitely allocted to the
Philippine baind opeetions (i.e overhead
expenses incted ly the head éite in
connection withihanceadministation,
maiketing reseash and deelopmentpther
suppot sewicesetc)

A comporate taxpger has an option tdaim
optional standdrdeduction (OSD) eoyailent
to 40 pecent of gross income in lieu dhe
standad itemizd deductions emeseted
above Once the option tolaim OSD is
madeit shall be nevocale for the taxble
year in wich the option s takn.

b.  Minimum corporate income tax (MCIT)
An MCIT of 2 pecent ofthe goss income
shall be imposed ¢i@ning on thedurth
taxdle year immedtaly following the gar in
which a compaycommencesusiness
opegtions The MCIT is pgeble when it is
greder than the computeddRT and shall be
paid in lieu othe RCIT.

Any amount ofMCIT paid in gcess ofthe
RCIT shall be caied forward and cedited
against the RIT for the thee immedialy
succeedingegs.
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Net operating loss carry-over (NOLCO)
Caryover of net opeating losses incred in
any taxable year immediately preceding the
current taxale yeayr which have not been
previousy offset as deductiondim goss
incomeis alloved up to the ne three
consecute yeas following the gar of sut

loss provided thathere is no substantial
chang in the wneship ofthe husiness or
enteprise

. Other income subject to special tax rates

The egular income tax shall npipdy on
cettain types opassie income thaare
subject toihal tax sut as diidendsintelest,
and caital qins



Withholding tax on income payments Value-added tax (VAT)

As a pyor of income to empiees and supplger Any peson vho, in the couse oftrade or
of goods and seicesthe BPO companwill be businesssellsbatters exchangs leasesapds or
constituted as a withholding tagra of the propeties rendes sevicesand ay peson Wo
govemment.As sub, it is obiged by lav to imports goods into the Philippines shall be subject
withhold a ceain pecentge from income to 12 pecentVAT, if the annal goss sales/
payments madeytit and to emit the tags receipts xceed P1.5 millioiit. is an indiect tax
withheld to the BIRSpecitall, it shall withhold that is geneally passed onytthe seller to the
tax on: buyer.
compensi#on paid to emplees The VAT payable to the gvemment shall be the
- fringe benéfs paid to supeisoly or mangerial excess beteen the outpuWAT and the @ditdle
emplgees inputVVAT.

- various income panents it mads to supplisy
sewvice contactos and other pties subjectto a. Input VAT

expanded withholding tax (EWT) VAT passed onybsupplies of goods and
payments to thit paties thaare subject to sewices to the Philippine entity aslas the
final withholding taes (FWT) VAT paid on impadetions shall be consiger
creditdle inputVAT of the Philippine entity
Dividends tax Geneally, the inputVAT is ceditdle in full
Cash and/or ppety dividends paidyba against outpulAT incured in the period.
subsidiay to its breign paent compay ae
subject to an FWT of 15 percent subject to the However, with respect to pehases of
“tax sparing If, however, the lecipient ofthe deprecidle assefshe @gregate acquisition

cost ofwhich, in a calendar montexceeds

P1 million egardless ofthe acquisition cost
of eab caital god,the input tags fom

these puhases should be spd genly over
the period of 60 months or the useful life of
the cpital gpods whichever is shaer”

dividends is aesident ofa county with whom the
Philippines has eetty, the gplicale peferential
tredy rate will gvem.

Branch profit remittance tax

Profits remitted ly a band to its head dice ae

subject to aifial withholding tax o5 pecent.If,
however, the ecipient ofthe pofits is aesident
of a county with waom the Philippines has a

tredy, the goplicédle tax teay provisions will

apply. *Section 4.110-3 &R 16-200%he Consolidad VAT
Reguldions as amended.
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b. Output VAT
Geneally, sale ofsewices shall be subject to
12 pecentVAT. However, export sales of
serices qualifydr VAT zero-rating A zero-
rated sale ofjoods or serices is a takie
transactiondr VAT purposesbut the same
shall not result in any output tax as the
gpplicdle tax ate is 2.

However, the input tax on pahases ofjoods
propeties or serices elded to sub zero-
rated sale shall beadlle as input tax edit
against the output taxdm transactions athe
taxpaer tha are subject to 12 pentVAT, if
ary, or can beecoered fom govemment ty
applying for the issuance of tax credit
cettificae or refund.

Documentary stamp tax (DST)

In geneal,DST is imposed upon documents
instumentsloan greements and pars and upon
accptancesassignmentsales andansérs of the
obligation, right or pppety incident thestg
induding leases d&nd or liildingsloan
agreementsoriginal issuance and salesigérs

of shaes among other
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Taxes on importation

Import duties will be imposed onapls
equipmentmadineriessupplies and othertiates

to be impoted ly the BPO entity into the

Philippines in accordance with the rates prescribed
in theTariff and Customs Code

In adlition, 12 pecentVAT shall be imposed on
importations based on the totallue usedybthe
Bureau of Customs (BOC) in deteming tarif
and customs dutiggus customs dutiescise
taxesif ary, and otherlcages The VAT on
importetion shall be paidylthe impoter prior to
the elease ofuh goods fom customs



Local taxes

In addition to the bovementioned tas which ae
levied ty the ndonal @vemment,business tas
will also be imposed Ibhe local gremment unit
whete the entity will conduct itsiginessThe
major local taes ae the local bsiness tax andal
propetty tax.

Local business tax (LBT)

The imposhle LBT dgends on the local tax
ordinance enacted Ithe city or mnicipality
whete the Philippine entity will doginessThe
city or nunicipal gvemment pescribes theste
goplicale for different types obusiness avities
but the ete cannotxceed 2 peent br a
municipality or 3 peent br a city

Tax period shall be calendearyand tax genents
may be done amrally or quaterly.

Real property tax (RPT)

In addition, the entity will be liable to RPT
imposed B the povince or city or nunicipality
within metopolitan Manila oreal popety ovned
by it sub as landpuilding madinery and other
improvements lodad in its jurisdictiorf.he rte
will be fxed ty the concered local gvemment
unit as éllows:

For provincesnot exceeding 1 per cent tie
assessedilue ofthe eal popetty

For cities or manicipalities within Metr
Manila aea:not exceeding 2 peent ofthe
assessedilue ofthe eal popetty

The assessedlue is a @scribed peentae of
the maket \alue ofthe popety and waries
depending on the use diie popety

(i.e, residentialcommecial,industrial and
agricultuml).
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centives available
BPOs

At presentthe \arious inestment has tha grant fscal and nonidcal
incentves to call cergs and bsiness @tess outsouing actiities ae:

§ Executve Order Na 226,as amended [also koas the
Omnibus Investments Code (OIC) difie Philippines]This is
being implemented/ithe BOI.

8§ Repubic Act No. 7916 as amended (also kmoas Special
Economic Zoné\ct or the PEZA L&). The implementing
ageng is PEZA.

§ Other lavs sub as Rpubic Act No. 7227 (Bases Casion
and DerelopmentAct of 1992) as amended/lRepublic Act
No. 9400 Repubdic Act No. 7903 (ZamboaragCity Special
Economic Zoné\ct of 1995) and &uhlic Act No. 7922
(Cayayan Special Economic ZoAet of 1995)

BOl incentives

Registr ationr equir ements

To qualify ér BOI registetion, the speci€ actvity of the egistant nust
be induded in the Imestment Priorities Plan (IPR#), anoal issuanceyb
the Philippine @vemment thaidentifes priority inestment aas or
business asities thamay be egisteed for incenties

BPO is intuded in the 2009 IPBased on the spécifjuidelines
implementing said IPBPO caers wice and nonaice ITendled
sewices sutas contact cemfibusiness/knwled@ piocessingsoftware
developmentanimaion, déa transcriptionengineering design and
informaion and commnicdion tetinologies (ICT) suppbsewricesin
paticular contact cené piojects mist hae a miniram irvestment cost
of US$2,500 per gea qualify 6r BOI incentives This amount ogers
the cost ofequipmenthadware and softar), office funiture and
fixture, building impovements andenovation, and fxed assetsceept
land,building and warking caital.
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Geneally, the mininum equity equied to fnance

the project applied for registration shall be equal to

25 percent of project cost.

Incentives granted to BOI-registered
companies:

a. Income tax holida(ITH) for a period ofsix

years for pioneer projects and four years for

non-pioneer mjectsrekoned fom the star
of commecial opegtions For nevly
registered pioneer and non-pioneer
enteprisesthe ITH may be atended dr an
extra year under ctin conditionsbut in no
case toxezeed eighteas

After the ITH period, the BPO company shall

be ceoered y the egular coporate income
tax discussedave.

b. Value-aded tax
Expott of sewices kg a BOI-egisteed BPO
shall be eo-rated for VAT. Expott sales
pettain to sevices endeed ty the BPO to
foreign clients that are not doing

business in the Philippines and are paid for in

inwardly remitted éreign cureng. The sale
of sewice to local customeshall be subject
to 12 pecentVAT.

Purchases ypa BOI-egisteed BPO fom
VAT-registeed supplier or contactos shall
be efectiely zro rated without need gbrior
BIR gproval.[BIR Ruling DA 452-07;

BIR Ruling DA 193-06BIR Ruling DA 437-
06;BIR Ruling DA-(VAT-016) 068-09]

Zero duty on impdetions of madinery and
equipment

Any impotetion of cgital equipmengpae
paits and accessorigsdnteprises egisteed
with the BOl,whether gport or domestic-
oriented, shall be subject to 0 percent duty
under cerin conditions

Additional deduction for labor expense
For the frst five yeas from registetion, a
registeed enteprise shall be alled an
additional deduction from taxable income
equvalent to 50 peent of the wages of
adlitional skilled and unskillednkers in the
direct ldor force subject to fulfiment ofa
prescribed gatal-to-ldor ratio. The allavable
deduction is based on the increment in the
number ofdirect ldor in the gar of
availment gainst the mvious war This
incentie shall not bevailed of
sinultaneousi with the ITH.

LBT exemption

A BPO company registered with the BOI as
pioneer or non-pioneer shall xerapt fom
LBTs for a period ofsix and dur yeas
respectiely, from the dee of

registetion. The e.emption &tends onj to

LBT and not to other tas sul as eal
propety tax as el as othereles andraiges
imposed B the local gremment unit

(LGU).
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f.  Employment offoreign néonals in
supevisoly, tedinical,or adrisoly positions
for a period offive yeas from dde of
registetion. This limitdion does notpply to
the positions opresidentgeneal manger
and teasuer of enteprises thigare majority-
owned ly foreign ivestos

Spouses and unmiad dildren belav 21
yeas old ae pemitted to enter anckside
in the Philippines during the enypieent

period.

g Simplification of customs procedures

h. Unrestricted use of consigned equipment
under e-e&port bond

i. Exemption fom wharfage dues and §n
expott tax,impost anddes on its
non-traditional gports for ten yas from
the date of registration

PEZA incentives

Registr ationr equir ements

For an entity to qualifpf PEZA registetion, it
must be (1) loted in a hbilding or pne delared
as a PEZAane and (2) eiaged in an actity
qualified for registration.
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Under the PEZA Guidelines orgsstetion of IT
Entemprises and Edthishment and Opeiion of
IT Parks/BuildingsIT sewice actiities thamay
be egisteed with PEZA ér enjoyment of
incentves intude:

*  Software derelopment andpplicdion,
induding pogramming and agétion of
system softare and midleware, for
businessmediag-commese educton,
entetainmentgetc

e IT-endled sevicesencompassing call
centes déda encodingranscribing and
processinglirectoriesetc

e Content deelopmentdr multi-media or
intemet puposes

*  Knowledg-based and computmdled
suppot sewvicesinduding engineering
and achitectual design seices
consultanciestc

*  Business process outsourcing using e-
commerce

e IT reseath and deelopment

e Other IT relded sevice actiities as ma
be identiled and pproved ty the PEZA
Board

There ae curently 118 PEZA egisteed IT paks
and buildings in the Philippines where BPOs can
locde to aail of the PEZA incenties The ldest

list of PEZA IT paks/buildings isttaced br
reference



Incentives granted to PEZA-registered
companies

a.

Corporate income tax inceméis

A newly registeed entity iseneally entitled
to an ITH for four years for non-pioneer
enteprisesor six yas for pioneer
enteprisesAfter the lpse ofthe ITH period,
the PEZA-egisteed entaprise shall be
subject to the special 5 gt tax on ipss
income eaed,in lieu ofall ndional and local
tares except real popetty taxes on land
owned ly developes The 5 perent special
tax rate is not time-bound, and shall be
availdle to the entqrise br the duation of
its PEZA egistetion. The 2 pecent MCIT
does not pply to PEZA-ggisteed frms

VAT

Expott sales okewices ofa PEZA-ggisteed
BPO company during the ITH period shall be
zero-rated for VAT. Upon the |pse ofthe

ITH, whereby the BPO comparbecomes
subject to the 5 pegntspecial taxhe eport
sale shall bexempt flom VAT. Domestic sales
shall be subject to 12 pentVAT under

cettain cicumstances

Purchases ya PEZA-egisteed BPO
compalry from aVAT-registeed supplier
outside the ecozone shall be subject to 0
percentVAT whether or not the compgis
under the ITH or 5 percent special tax.

Tax and duty &e impotation of capital
equipment

Geneally, PEZA-registeed enteprises &
exempt flom pgyment ofimport duties and
taxes on impded mahbinery, equipment and
spae pats subject to céain conditions

Tax and duty &e impotation of constuction
materials

Tax and duty &e impotation of specialied
office equipment and future.

Additional deduction for training expense
One-halfof the \alue oftraining gpenses
incured in deeloping skilled or unskilled
labor or for mangerial or other magament
development ppgrams mg be deductedo
be hamged @ainst the 3 peent shar of the
naional @vemment in the special 5 pent
tax on goss income

Local business tax

PEZA-registeed entguriseswhether under
the ITH or the 5 p&ent speciakgime shall
genenlly be gempt fom securing local
govemment husiness petits A PEZA-
registeed enteprise gailing ofthe ITH
incentve will be gempt flom all local taes
except real est® taxes A PEZA-registeed
enteprise under the 5 pent peferential ete
will be &empt flom all local taes except real
propety tax on landwned ly ecaone
developes
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h. Unrestricted use of consigned equipment

i.  Other non-tax incenes
Foreign ivestos with initial imestments of
US$150,000 or more in registered IT
enteprises shall beanted pemanent esident
stdus IT enteprises shall also be akal to
emply non-esident aliengquied in its
opegtions

j.  Exemption fom brand profit remittance tax
Brantes egisteed with the PEZA arexempt
from the 15 peent band profit remittance
tax.

Taxation of ROHQ
Tax dtributes and incents ganted to an BHQ
are:

Cor por ate incomet ax

Income gneseted by an HQ from perbrming
the qualifying seices shall be subject to the
preferential rate of Jiercent on net taxable
income

Branc h pr of it r emittance tax

Income dexied fom Philippine soaes ly the
ROHQ, when emitted to the headfide or pagnt
compaly, shall be subject todnd profit
remittance tax at the rate of 15 percent.

VAT

An ROHQ is subject to the 12 pentVAT on
gross eceipts deved flom the domestic sale or
exchang of services Expott sewvices pedrmed ly
an FOHQ for its afiliates shall beero-rated for
VAT.
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Withholding tax on compensa tion of
alien and Filipino e xecuti ves

Alien xecutves or gpdriates emplged ly an
ROHQ and occuping mangerial and higil
tednical positions shall be subject tmal tax of

15 pecent oftheir goss income

The same taxgdment shallaply to Filipinos
occupying the same positions asrusd dove,
whether or not theris an alierkecutve occuging
the same positioQualifed Filipino emplgees
shall lilewise hee the option to be tad a either
15 pecent ofgross income ortdhe egular
graduded tax aesof 5 pecent to 32 peent on
their taxhle income

Local taxes, fees or charges

An ROHQ is also xempt fom all kinds ofocal
taves fees or lsaiges imposedybthe local
govemment unitexcept real popety tax on land
improvements and equipment.

Other tax and non-tax incenti ves

An ROHQ shall enjp tax and duty ée impotation
of equipment and materials for training and
conferences subject to tain conditions

Foreign pesonnel empl@d ty an ROHQ and their
respectie spouses and unmad tildren belav 21
yeas of age shall be issueduitiple enty visas
valid or a period ofthree yas and atendilte for
another thee yas.

Alien executves ofan FOHQ are entitled to tax
and duty fee impotation of pesonal and
household éécts under ctin conditions

Personnel ofan FOHQ and their dgendents ar
also gempt flom travel tax,upon ecommendan

of the BOI.



Transfer pricing
rules in the
Philippines

Transér pricing efers to the priceshaiged br transactions beeen
relded paties The tansér pricing eguldions of a paticular
jurisdiction a& geneanlly designed to pvent elgded paties fom
concentgting piofits in a lav-tax county and minimizing pfits in a
high-tax countr In sut a caseall transactions beéen theelaed
paties nust be conducted am’s lengthThis means thahe prices
charged nust be the same as the pri¢esged between unelded or
indgendent paies

In the PhilippinegsheTax Code autho®s the BIR Commissioner to
allocée income andxpenses bewen or among intexiged paties

if it is asceained thathe tiue taxble income has not beeported.
Although the comthensie transér pricing eguldion is et to be
issuedthe BIR has a#ag issued aumber ofsignifcant
administative oders on tansér pricingThis indudes an audit
memorandum order for the conduct of joint and coordinated audit
of interelded companie3he oders prescribe the basic guidelines
and considetions in detamining am’s length prices bet¢en elaed
paties using the @anizaion for Economic Coopetion and
Development (OECD) &nsér pricing guidelines

Transér pricing auditsytthe BIR a& conducted as parf the

regular audit westigtion. Geneal rules on penaltiepgly to tansér
pricing assessmerideficieny taxes ae subject to 20 pEnt

intelest per arumm. Undepayment or lge pgment oftayes is subject
to the 25 perent suthaige, which can be in@ased to 50 peent if
the violation is considered wilful or fraudulent.

Since most BPOs in the Philippines/jofe sevices to dfliate
companiedranser pricing is aetevant issue thianust be consided
to avoid futue tax assessmenrgsulting fom failure to haige
affiliates & am’s length pricetn suh casegprepaetion for the tax
audit is the &y The afected BPO compgrshould alays be
prepared to shw thd relded paty transactions amadetaamm’s
length.This is doneyshaving tha sufiicient studies and
documentton to supparthe am’s length pricing kra been made
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and thathese documeritans ae ready availdle
upon equest during audits

As a pudent measgyissues thiare not squaaly
addressed Y eisting egulaions mg need to be
covered ty darificaory rulings fom the BIR in
prepartion for future tax gaminéions Likewise
availment oftax teady relief for cetain pgments
to affiliates that are residents of tax treaty
countries should bewared ly a BIR uling
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abor and
mployment in
BPOs

Availability of labor force

It is estimged th&a among the 35 million thenale up the Philippines’
labor force literagy rate is £93.4 peagent. In 2007,

60 pecent ofthe moe than 450,000 cajeedgree gadudes took
couses thaare suitale for IT-BPO sevices sut as lisiness
accountangengineering and tewlogy, IT/computer science &
mahemaics medical scienceschitectue, and fne ats/humanities

In contact cenés aout 81 perent ofthe emplgees hee a balelors
degree;most vork as gents Those thaare tetinicaly trained can also
work as netark administators and systems igtetors Recent), the
CCAP announced theall cents in the Philippinesveahiled an
additional 90,000 people asdly 2009adling to the total 0275,000
emplgees

Wages

Daily minimum weges in the Philippinespind on the sector anayion
whetre the varker belongdn the Naional Caital Rgion,the day
minimum wege for non-aricultural sectas and non-SMEs is P382.
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Based on a stycconductedypthe Boat of Investments
with dda souced fom Clak Development Cqroration
and BRP, the aerage anmal salar (in US$) per IT job
function is asailows:

Average Annual Salary (in US$)

data encoder/transcriptionist 3,223 2,976
call center agent/customer

selvice representative 4,219 3,384
team leader/technician 4,840 3,936
analyst/sofware developer 5,812 4,800
MIS/systems administrator 5,987 4,956
manager/depatment head 13,331 11,484

*Computed based on a minmwege rate of P382/dy
in NCR and P320/dain the egions Overtime pg,
allovances and other comparenets not induded.
Exchang rte used is P48/USS$1.
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Minimum labor investment cost/average
production cost/unit

Based on a styaconductedythe BOI in 2009,
the estimged mininum investment costAzerage
production cost/unit is asllows:

Call center (operating cost) - US$13-18/

hour/agent

Software derelopment — US$20-30/man-
hr

Bad office opeations — US$10-12/man-
hr

Animaion — US$6,000-8,000/ma vy
or US$10,000-20,000/film
Medical/lgal tanscription — US$200-

600/manpaver

Engineering design — US$4,000-5,000/
manpaver

Game deelopment — US$1,000-2,000/
manpaver

Social security

The SSSag ceded to povide priate sector
emplgees and theiafmilies with mtection
against the hazds of disaility, sikknessold aje
and deth. All private emplgeesinduding esident
foreign emplgeesare compulsoni corered flom
the dée of emplgyment.Standat social security
benefits include disability pension, retirement
pensionfuneal benet, sikness alleance
maemity and peemity leae, and miscellaneous
loans

Retirement

An emplgee my retire upon eatiing the
retirment ge esthlished in the collecé
barmgaining greement or othempaplicale
emplg/ment contact.In the dsence obuth
retirment plan orggeementan emplgee my
retire upon eatiing the ge of 60.Retirrment pa
is equialent to aleast one-halihonths salay for
every year ofsewvice

Fringe benefits

Holida y, vacationandsic kpay

There ae 11 egular and theee special nomrking
holidays (See pge 4 br a list ofthese holides)
Employees & entitled to theiregular dayl wege
on these dg Under the l&, every emplgee vho
has endeed 4 least oneaar ofsewice is entitled
to a yealy sevice incentie leae of five dgs with
pay. Most companiesvg two weeks ofpaid
vacaion for eab year ofsewvice Although it is not
requied ty lav, most companies alsogivwo
weeks ofpaid sik leae.

13th-month pay

Annual pgment ofa 13th-month sakais
mandaory. Employees Wio resign or & seareted
from the companbebre the time opayment of
the 13th-month sakaiae entitled to this beriein
propottion to the length ofime thg worked with
the compay during the gar
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Mater nity lea ve

Companies arrequied to pg female empiees a
daily maemity benet for 60 dgs in case of
normal deliery, and 78 dgs in case o€aesaan
delivery for up to bur delveriesThe maemity
benetit (which companies adnce to the empjee
and is subsequenteimhursed ly the SSS) is a
fraction ofthe emplgees monthy salay
computed accding to spedit guidelinedMary
companies adnce the empjees full salar and
shoulder the amount thia not eimtursed ly the
SSS

Pater nitylea ve

Every maried male empjee is tanted seen
days of paemity leae for eab of the frst four
deliveries ofhis Igitimae spouse withlwom he
lives This paid leg is not eimhursed ly the SSS

Solo parent leave
In addition to the lege priileges underdsting

laws a solo pant emplgee [as défed under the
Solo RrentsWelfare Act of 2000 (RA 8972)]he
has endeed sevice of & least oneaar is entitled
to not moe than seen working dgs of paental

learein a yar .

Healthcar e

Health inswaince is autortia and compulsgrfor
SSS membeiThe benefs indude alleancesdr
hospitalizeon, sugery, medicine and docterees

Although not equied ty lav, mary companies

provide adlitional benéfs in the 6rm of
premiums ér health ins@anceor reimkursale or
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fixed amounts ofmedical allwancesEmploees
are not tard on pemiums paidybemplgers for
group health or hospitalizan insuance and on
medical benefits or reimbursements of up to
P10,000 perear

Emplo yment pr otectionle gisla tion
Individual emplgee rights @& govemed ly the
Labor Codethe basic policies @fhich ae to
protect I&dor, promote full emplpment,ensue
equal wrk oppotunities egardless ofse, race or
creed,and egulde the eldions between verkers
and emplgers Supplementae indude the
Magna Car for Disaled Rersons Special
Protection ofChildien Against ChildAbuse and
Discrimingion, theWage Rtionalizéion Act, and
the Anti-Sexual Haassmen#fct, among othex

Unions

The Constitution and the lhar Code guantee
workers’ rights to self-ganiz&ion. Union
membeship is most common in the nodecturing
sectorOne of the usual objee#s ofunions is to
secue from the emplger a laor contact tha
defnes the rights and dutieshaith mangement
and vorkers The contact picaly corers wages
hours of work, and verking conditions

There ae curently no unions edbshed in the
BPO sectar



For eign na tionals

Entry visas andark pemits ae requied or
foreign pesonnel hied on either a peranent or
tempoary basisThe govemment has libafizd
visa equiementsdr foreign entants to encoage
foreign paticipaion in the economic delopment
of the Philippines

Entr y visa

Foreign néonals mgp come to the Philippinesrf
reasons obusinesypleasw, or health with a
tempoaury visitors visa thieallovs stgis br periods
of 59 dgs extendale to six monthgo extend
their stg, visitois nust register with the Beau of
Immigration or with the dfice of the municipal or
city treasuer in aeas outside dflanilaExecutve
Order Na 408 allavs foreign néonals except
some speddall restricted rt#onalitiesto sty in
the Philippinesoir up to 21 dgs without a visa.

Wor k per mits

In geneal,foreign néonals seeking emploent
in the Philippinesvhether esidents or non-
residentamust secwe alien empjonent pemits
from the D@aitment of Labor and Emplgment
(DOLE). An emplyment pemit is \alid or one
year fom the dee of issue and nyebe enaved
subject to thepgproval of the DOLE.Executves
of area or egional headquirs ae exempt flom
the lequiement to obtain alien empioent
cetificaes

A Philippine compartha wishes to empjoa
foreign néional nust gply for a pemit with the
DOLE on behalfof the foreign néional.The
petitioning companimust pove tha the foreign
national possesses the required skills for the
position and thano Filipino is eaildle who is
competent, able and willing to do the specific job
for which the breign n#onal is desid.
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Ma. Victoria C. Espafio
Managing Rirtner & COO
T +63 2 886-5579

E Marivic.Espano@pna.ph

Eleanor L. Poque

Division Head, Bx Advisoy & Compliance
T +63 2 887-9457

E Lea.Roque@pna.ph

Lina P Figueroa

Principal, Tax Advisoy & Compliance
T +63 2 887-9458

E Lina.Rgueroa@pna.ph

Romualdo V Murcia llI

Partner, Tax Advisoy & Compliance
T +632 887-9407

E Boyet.Murcia@pna.ph

Edward L. Roguel

Partner, Tax Advisoy & Compliance
T +632 887-9464

E Wowie.Roguel@pna.ph
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